MCDHH

after
HOURS

Please Post

for Medical
Mental Health
Legal Emergency

Interpreter Needs

Interpreter/

CART

for Deaf, Late Deafened, and Hard of Hearing people

1-800-249-9949 TTY/Voice

After-Hours Service

Duri ng eveni ngs, nights, weekends and hol i days, t he MIDHH
Energency Interpreter/ CART Servicelineis forwarded to
either @), the Second Shift Referral Soecialist or b), the MDOH
answering servi ce. The BEnergency Referral Speci al i st handl es
all energency cal |l s that occur between the hours of 5 PM
t hrough 10 PMMbnday t hrough Friday. Al other "after hours"
ener genci es are handl ed by t he MIDHH answer i ng servi ce.
Wen a cal | conesin, the Energency Referral Specialist or
answering servicew || pagetheon-call interpreter. For
situations requiring CART Providers, CDI's, and Oral
Transliterators, werefer toaspecia backuplist. A this
ting, interpreterssignuptobeon-call ineight regions of the
state. Al interpretersaretrainedinnedical, nental heal th,
and/ or | egal energency situations. A thoughwe striveto have
oneinterpreter oncall per region, interpreter participationin
this systemis vol untary; therefore there nay be shifts when
nooneisoncall for aparticul ar region(s).

\éekday dayti ne requests

For energency requests for I nterpreters/ CART duri ngregul ar
wor kdays, Mbnday t hrough Friday, 8:45 amto 5:00 PM cal |
1-800- 249- 9949 TTY/ Woice. Thisis ahotline for energenci es
only and i s answered by the staff of the MDHH I nterpreter/
CART Referral Service. Duringregul ar workdays when MIDHH
officeis open, MIHHwW I | seek to contact and refer qualified,
availableinterpreters as soon as possi bl e but does nat currently
have on-cal | interpreters waiting and dedi cated f or energency

pur poses.

| nportant Note

The After-Hours Energency I nterpreter Serviceisonly for

nedi cal, nental heal th, and | egal energencies requiring
i nmedi ate i nterpreter services during hours when t he MIHH
Referral Serviceis closed For al non-energency situations,

call MDHHat 617-740- 1600 Voi ce and 617- 740- 1700 TTY
Monday t hrough Fri day, 8:45 amto 5: 00 PM Non- ener gency
interpreting requests wll not be accept ed on t he ener gency
lire
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